2019
Client Satisfaction
Survey Results

Action |
COACH

. 1)
£ 1 =

In August-September 2019 ActionCOACH asked independent research agency WORKBUZZ to conduct their
2nd Annual Client Satisfaction Survey to ensure they continue to raise their standards of customer service.
Once again, ActionCOACH scored a ‘world-class’ status. Here are the details of some of results.

93% 7%

of clients agree that of clients said

ActionCOACH has ActionCOACH makes
a powerful suite of a positive difference to
business solutions their lives

v

70%

of clients stated that
since working with
ActionCOACH
their workforce has
increased

stated that since
working with
ActionCOACH their

revenue has increased

A

World class levels
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